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3 ERSRICEITSIFHRAEEPIFRINE

AP JQ) &5 Tl AFEE, ERFHIFRIETFEREFE, AL LOTEHNEED, HEF
DEEZZ THO TV S, 5% FEENAERZEOFROIERICSM L., AP HOIHEPHNED
R 2R ORI Z L > THREZH5 A5 NXMOHMATHNSTEELTWS, #isTRHELE
TFRLARE DIV RIS DV TRITIR G,

1) CAHO-ISQua International Webinar Serieslc 517 %588

AV FRICBWT, BEF M 22T 72RO M2 T, EROEN L2 X8 51
#7217 > T %CAHO (Consortium of Accredited Healthcare Organisations) (&, A [ [ /A% i 5
% X > TV %ISQua (International Society for Quality in Health Care) & J#if L C, a0 ) #
DHRICBVWTLRBDHEBERITI TENTED XS ICWebig# >V — X2 LTz, H1H
. A AT TIVOEANIEBE T H %Sheba Hospital D HL O fH AW FANT E N, 20214E1H5H I fTD
N2 Y 2 ¥ —TRAREPERFBERIESFFH K2 FOAREMOE RIS DOV TR
TR ELEDKREND 5Tz, Tle, TOKRIE, 20194E10H20H ~23HICH 7 7 VU A D
=7 %Y 2 TH36RISQualt T 7 L Y AN E BRI, 10H23HD Yy ¥ g v
Learning Journeys—Intermediate Patient Safety—, Building Safety Communities-A World Café
(JE : Tricia Woodhead, 773V 7 —%— : Tricia Woodhead, Gail Nielsen, Shin Ushiro, Tommaso
Bellandi, Louis Ako-Egbe) 1C3U T, Reporting and learning systemZz7—< & L7z 7 )b—TT—72
PN, REERERFHIEGHINESFEORNE 21T 17 V—7 (H24BHEE 52HZIR)
IZ. CAHODEENZIL T\l EIC K> T HENEBR LIREN D 2, JIV—TT—27 T,
AV FICBENTEE2E LNV TOME &P AT LZ2CAHONHUL & 72 - TR L2y, &
IEXALHEDRRREN D D, B TRIZNWEDT L TH>Te, T T, Wt & ZEGIED BWVEFEOBER
& UCERIKIEDN RSN D EEZ NI, D EGNAZRITRT,

§8E 21~V Developing a Culture of Safety through Incident Reporting - The Japan’s Experience

OHMETHEE SN TV B RELN)VOME & AE R (ERFREHRIIESREE, KRy -
Iy NERGIIER « R ESE, ERHERRAEE, ERRRGR s

OJQTHE LTV A MG & AR HEOME (BEHREHIEHRIEESFREE, Ry -y A
INER « hTEiZE, PERMHERRAHE L)

O20054F, 20200 L 22 EHIEICET 2WHOD LAR— | & 20200 LR— k TlE20164
KO Y RTHESNEEMREBGICEDELZM LI ENEXRENTVS T & (202040
LR— b OEEIE, BE27RHE#E66-7T1 HSH)

OBEFRFHIFRINEFHRICDONT

OFLd
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2) Australasian College of Health Service Management (ACHSM) Ff# Live Webcastic\F %88

ISQuaZi > 7 7 LY X7z ., 1SQuadkk R iz A N> kO 7 ] L TU> % Australasian College
of Health Service Management (ACHSM) . Queensland Branch®President T % Mark Avery[k X O |
ZTNEDOBRITAREICDOWVWTHIZICRED, FA LYy IDNEML TITHN TV SLive Webcastic
B BHBEOKEND Tz &h b, 202193 HIHICARFEDERFHAERIEESF FEFICONT
AEZTT O T2 FIRARHENAZ RITRT,

$BE 21 )b : Adverse events and translation of those outcomes into learning

OHMWETHEE SN TV B RELN)VOME & AE R (ERFREHRIIETHEE, KRy -
Iy NERGIIER « R ESE, ERHERAETE, ERRRGR s

OJQTHE LTV A & AR HEOME (BEHREREHRIESFREE, KRy -y A
INER « ThTEE2E)

OFJge vy « /vy MRBINE « DT EROSIEE RO, ZHREHM O UUE ZHIC201 THEZ
MOSNNEZENZIE L. 2018FE SWMEHENRIE LT &

OR4iE THREOKRDDHEF[F LY g v TrENT. TRIYIZEHED? DX AZFEHN] OEZTTD
Z kDA

OF4JE HBEODORER[E Y g V] FEODDT I a v 7o U REEESHEET.
SR LKPL (Key Performance Indicator) Z2iGH U 7zafifizd7o C &0, FHliDFHERE LT
RV vy FREE - 2 REEICSM U THRE 2175 FORHMAVRE N &

OPE R 2 Aol (5 1] D A

020054, 20204F DT & AR BIEICBIT 2WHOD LAR— k&, 202040 LK — k Tid20164:
ICan Y RTHESNIZHMRZFREDEESM L ENRRXENTVS T L (202050
LR— b O EE, 527 mHE#66-71 HSH)

OBERFHIERIEFHEICDONT

OB Rz L TIREHFFONAZH « ML T»wasZ L

OFLd

3) Italian Network on Safety in Healthcare (INSH) Z {& “COVID-19 in nursing homes” |Z351) %5878
ISQuaDFHFE =B TH D 20214E7 AICH3TRISQuarl > 7 7 LY A2 A ZU T B AH—FM
?dCentro Regionale Gestione Rischico Clinico (GRC) & & & ICBIMLfERIAL L TN—F v )b h v
7 7 L Az B L JzItalian Network on Safety in Healthcare (INSH) A%, 202 14E3H5HICH > 7 7
L > A “COVID-19 in nursing homes” % Bifi L7z,
TaT T LERDO3DDE Y v g B EN TV,
* Session1 - Epidemiology of COVID-19 in nursing homes
+ SessionZ2 - Clinical consequences for a population at high risk and prevention
+ Session3 - Quality improvement for nursing home
ZD9 B, “Session 3- Quality improvement for nursing home” IZBWT, HBOAEDT L AT ¢
Y OBUR, AP EFERIFRIESFHEL & i & 2E O DB I DUV THRETH
UTzo ERRAHNEZ TR,
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F8E 21 )b - Improving safety and quality in nursing care facility through the knowledge on new
ICT in medical institutions

O aFE T 7 2 A7 LOBE, ERPTE, (T —CAENYNE A HEHE L TR S NS
HOFEBZHIEL TR &

O TF YT A Vg BOwY) a9 2158 (2018431, 20224E1 H —ekET BT &)
DNE (HRDOFST)

OIS 7 > AT LOBEE

ONEY —E ADOHE DRl 71 7' LOFENT

OJQMEE I B HZHE, FHTHE &PV AT L TH 2 EHFHIEFRIEEFREDHER/ LYY - v b
HHIEE « TR ORI

OJQICBWTERMEMIRRIC BT 5 LRI 25t 2L T a T &, ZRICET BT
Y MEWRZHRE T B OO TEDHAMHAICDONTIHR L TVE T &

OFLd

4) WHO Global Patient Safety Network (GPSN) Webinar Serieslcd517 %3878

WHOTE. 2005FIC R LTt L AHICBd % LR— FTdH% “World alliance for patient
safety: WHO draft guidelines for adverse event reporting and learning systems: from information
to action” Z20204F IC & L “Patient safety incident reporting and learning systems: technical
report and guidance” 20 Uiz GH27[EHEH66-7T1HBI) , ML R— FOIERICH 72> Tl
AHIZ20165FIcan R (AV S0 ) RYAAy F (Av—2) THMfEE Nicis L 22 H
VAT LICHET B EMREAICHE LT CEB28HFEFERI6-3THS M), AHIEP KR HIN
HHRNEFEREORRZHNT 2L ELTBE LI, ZDH, HELR— MIBWTI,
AREZEDRH U T E RO, RV OREREZ EZ2I0 ANt LEZ BN Sibh% <3l
H»5N5,

20214:3H5H. WHOA F M9 % Global Patient Safety Network (GPSN) Webinar Series/ i
EN, WHORE LR RIMETH B ) VL - FFIVEY VIS YL R— FOFHMTbh2 L &
Bic, BCmE - AEVAT LZEH L TO2EOH & U TIERAE DA D EEHME IR
HEN, TLUTC, LR— MEBOBR THEG L 22H D AT L2, EHE, HilZ25in L izEof &
LTAY T A OWERIENEIEIN, dHZ T /e TRMHNAZ RITRY

$87E 42 1 b JU : Sharing the county experience: Japan

OZRELN)VOME LA E Y AT L (BEFERFHNERINESFSRRE, RRev ) - vy B REEIIEE -
N ERE. PERHE R ERIEE . PR A )

OBFEBHEBIFR, vV « Ny FEHOT—2N—ZXOFH MREGE. X7 o— FEEE)
OF = AN—RA 2GR U T BEERIC X 3 ERLZ 2 OHLD A DFET

Oft B2 RZRME L THIEEFFONAEZHIA « AL Twa T L

OFLd
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5) 21st HA National Forum, Hospital Accreditation Thailand (HA Thailand) |<&5l)%58%

20213 H15HIC Z AT W Tkt 0 25 = & 3l 453 7% 38 & L T\ % Hospital Accreditation
Thailand (HA Thailand) ABf L 7z21st HA National ForumiZ 38T, A 55350 [ i F i1 N
RHEHE, EREBEGHERZICOWTHEE Uz, RMEIE2017TFICEH T +—F LTl Z17-
THH, SHN2EHOEE LR 5T QOITHFEHIOVESD, Thid, FHEANZ BT
AREDX S BRELN)NVOME LEE AT LOEEICERZFRE, 20164FICAY F 2D
a0 YR TWHOMBAME L 72 H IR Z BBV TAREICOWTHPI L 72F, HA Thailands 50D
HIEENH O CER2SHEEMRI6-3THSID ., TDH%, AFXEESEIC L TXADWMELFHOY X
TLZRHLIZE WS RN S 5IEHMEAFEDEBICHLZRL TV RN TSI EIcKD
LEDOTHZ LRI TND, FERHNAZRICTRT,

7821 bV @ Incident Reporting Analysis and Building Culture of Safety

O201 7THEDFEEHDOIRD KD

OHAEFRERE b JQ) OMEEIIIL, JQIISQuanHMEH L LTHEEILTWA T &

OEBLEHER AR E ZOH T, iR LNIVR2E LAN)VO#H & 228 2 27 LOBIRRICE &
nkck

O20014FICBHIR S NI ERLRNR x Y b7 —V8fHH3E (bvY - vy PHEIEESFHYE, &
B R ZIQICBE TS L LB, 20044 IC EREFRIE IR OUUE & HFd 7o R
WUIEHIESRENMmE Nz &

OMiFg LIV TDA 2T v MR « 22E O

OENDETHEE EIN TV E2ELN)VOHE L ZEHEICDONT (EREREHRIIESHEE. ¥R
VY Ny BB - oA SE, PERHE RIS, PR A )

OJQTEH LTV 2HE & AR HEOME (EfRHEREHRIEESEHEE, ERevy - vy H3Ejl
ULEE - S3hTd3E)

OFEREYV « Ny FHEBIEEE - S EEOSINFERBOHRE., SRR OUUE 2 I 201 TH1%
N EBNEERBN 2B L, 2018ED SR ZE Lz &

OEAHWME TBREDLDOREFEY a v TRINK, THYIEBD OB DEZ D
2t

OFER}EE Rl (B 1 i O

020054, 20200 & FRHIEICBT 2WHOD LiR—k &, 202040 L R— kTld, 20164F
IO Y RTHESNIEHMIR BB TEAEE SN LS ENRNENTNE T L (20204
DL E—FOBEIL, F27HEEE66-71 HSR)

O2019FIcY Y V7 S €7 THIfiE S NI AR BERIEREEZ2Y I v ML TARI N
Dy REFICELANVOWRE L2EE T AT LOEENRD FIFshTnsb T &

OB RHIERIEFHEICDONT

OBFBFHIER, YV vy FREFIOTF—2X— 2O (REEE. 27 >a— RELD

OF —=ZX—AZ{EH U5 Bl O/

OFT =2 N—Z7Z2{EH U T BSEEERIC K 2 R 2O #lA - B LEE O G S, AF5
FALERD 75 RZ4OHLD R HEEDH

-78 -



EREPU -\ NEPURE - HITEE HO8 DRSS V_ERORR

OftBH R RZRME L THREHFFONEZHY] - AL Tws Lk
OFLy

6) 27th Regional Congress of the Perinatal Society of Malaysia

20213 H19HIC Y L— 7 A EMIERR A 2 D3 L 7227th Regional Congress of the Perinatal
Society of Malaysialc W\ T, F & U THEMERMEREZICOWTHEL 2, TOFHE, JQRT
AFERJQMHEE I % ZDMOBEREDHIE 27> e, TN DEANENEZRITRT,

$8E 42 1 bIU : Cerebral Palsy-Promoting Patient Safety & Easing Conflict with Families

OHAEFERE Tt JQ) DOBEEFII L, JQIIISQuanHft~H & LTHEIL TWA T &

OJQIF2013£EICISQuadD AHHkEEAE M ORI BERH il D AR DFEZHUSG L, 20174 K T20184F(C
ZTNENREZEH L TVWBHT L

O20054F, 20200 & EEHIFICT 2WHOD LAR— R &, 20204ED L R— KTl 20164F
KO YR THESNEEMREFICERNMEELESINMUIZ ENRRNENT NS T L (20206ED
LR— b ORI, 527 HHRE#66-71 HSH)

OHMWETHEE SN TV B RELN)VOMmE & AR (ERFRIEHRINESHE, Eaevy -
Ny SEGINEE « BTRSE, PERMEFRARME SR, i)

OBE R RHAF RIS FHE OB

7) Smart Healthcare Technology and Patient Safety International Conferencelc 351} 5387E

202148 H27H IC 515 M Changun Christian Hospital/' B f# L 7zSmart Healthcare Technology
and Patient Safety International Conferencell 35\ T, ARIFHELEBEHHAFRIEFTHEICONT
A T o Tz, RN T 7 L2 AUX, KEDPatient Safety Movement Foundation (PSMF) & j#iff
LCHMEESNTID., [RMEIAE#EE $ % 5-Star Hospital ProgramD &4 > 7 7 L > ADFH
IZf7H M, Changun Christian Hospital %2 E Uiz, 7z, AV 77 LY ADHFRCEENTVS
KIS ARAY T 7 LV ATRH BEREL LEBICAR— T 7 /0= EET—D—DTH>
Teo T T T, JRbHIC BT B EHEKS. MmMOEM Y AT LOFMME. Bl AT L2EH LIcE#
DERME. 7 27 F 7 IVEARD ISR ORI OV TR THh N e, ZOHT, BEFRIHL
THRINEFHEICDOWT, Web ETHET 2V AT L, IV AT L, T—AXR—XDEM, 77—
it 1E I U Citia LNV CIT b N e B 1)L T OFIBSREE OB, Hisk LNV TDA VT k
WY AT LEWEH LIz gr) A7 O OEHIOHE & BE - RIS 25800 DFRE IR RO
BIFIC DWW THEE L 72,

A OAE 2, Bz HuD & L 7zPatient Safety Culture Club (PSCC) 7% 359 % & & &1
OSMFD 7 27 il DK 3K T dd % Dr. Chang Liao MingiT® > 7z, OSCCIZ201 141 A [ 72 75 R
EN, L BRSO e D AW O FEPEDE DO ERLZ N HE, ERLEEE. B ED T4
U 73R B R R SR B LY X v D ONMHIRME R E D72 DICHRFRHOK R 2 W2 Il2VW T g
(20194F4E# 68-69HEBID ., T/RAHNEZRITRT
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$87E 2 1 b JU : Patient Safety and Candid Attitude to Patient/Family through Electronic Incident
Reporting System

OHAREREREMmEA JQ) DOBEEERY]. JQIXISQuadffkz B & LTIR#I L TW\»a T &

OBEBZEHEERAWROP T, figg LNIVRRE LNV OME L PR Y AT LORIRICE R EN
ek

OEDETHEE TN TV EEELANVOHE L AEHEIC DT (ERFRGHRINESFE, ¥R
Yy Ny MHREBIIEE « oA ESE, PERHEREAHERIEE, PR A )

OBERFHIFGRIIEFFHEICDONT

OFeLd

8) 12th Open Conference of the Collaborative Latin American Forum on Quality and Safety in
Healthcarelc$51) 55878
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H1E, 77 )L > F > Dlnstitute for Clinical Effectiveness and Health Policy, Buenos Aires/3FHiy & 725
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OHAREFEREIRRN (JQ) DOFZEMERI CRREYY « /vy FRBIE - AR, ERF
THIRINEE S 2L, PR RERTM e, PERHE MRS

OPE R} Al 1] £ DT

ORisk LNIVDA > 7 2 it & X7 Lo

Ot

9) 2021 Smart Healthcare & Patient Safety International Conference, Taichung Veterans General
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$8E 2 1 b JU : Value of Candid Attitude to Patient and Family for mitigating Conflict and Promoting
Safe Practices
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Global Consultation “A Decade of Patient Safety 2020-2030" : Formulating Global Patient Safety
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$BIE 21 FIb @ Launch of the WHO Global Patient Safety Action Plan 2021-2030 -Journey from
Inception to Implementation
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